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Urban Transportation Operating and Financial Statistics Report

Number of Systems in Peer Group: 2

Trips Miles Hours
Minimum 362,350 1,394,961 56,455
Average 913,216 2,325,516 106,020
Maximum 1,464,082 3,256,070 155,585
St. Dev. 779,042 1,316,003 70,095

Average Trips in Thousands

Federal Funds
$44,454
$1,974,839
$3,905,224
$2,729,977

Average Miles in Thousands

State Funds Local Funds Other Funds
$980,282 $53,408 $0
$1,818,005 $1,991,411 $3,093,283
$2,655,729 $3,929,414 $6,186,565
$1,184,720 $2,740,750 $4,374,562

Average Hours in Thousands
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Trips, Miles and Hours By Mode Trips by Day Type
Mode Trips Miles Hours 9%
DIAL-A-RIDE 36,461 374,735 18,916
FIXED ROUTE 1,714,467 3,796,086 179,945
LIGHT RAIL 0 0 0
STREET CAR 75,504 480,210 13,179
O Weekday
TOTAL 1,826,432 4,651,031 212,040 B Weekend
Efficiency By Mode 91%
Trips Per Mile Trips Per Hour
LIGHT RAIL
FIXED ROUTE 0.45 ols3
DIAL-A-RIDE 0.10 1.93
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Benchmarking Statistics

Fixed Route (FR) All Modes
Acceptable Median  Superior Acceptable Median  Superior
Operating Ratio: #Type! 0.83 #Error 0.72 0.73 0.74
Cost Per Trip: $18.27 $15.85 $13.44 $18.38 $16.23 $14.08
Trips Per Hour: 7.10 8.68 10.27 6.87 7.91 8.96
Low numbers for $ values, high numbers for performance are best Operating Ratio is the total Farebox and Local Contributions

divided by the total operating expenses. This statistic is a

Superior = value at 85th percentile I :
measure of the local contribution to the transportation system.

Median = value at 50th percentile

Acceptable = Median - (Superior - Median) Cost per trip is calculated using the total system expenses

divided by the total number of trips.
Capital expenses and revenues are not included.

Operating Ratio By Year ( All Modes)  Cost Per Trip By Year (All Modes)  Trips Per Hour By Year ( All Modes )
Administrative and Operating Funds Only Administrative and Operating Funds Only
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Administrative and Operating Funding Sources Data Summary (All Modes)
2019 2020 9% Change
Miles: 4,870,714 4,651,031 -5%
Hours: 229,262 212,040 -8%
Total Trips: 2,166,654 1,826,432 -16%
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